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F'OR
TION SYSTEMS (CRrS) BY THE MTNTSTRY OF RATLWAYS FOR

YEAR 2016-17.

Railway lnformation System (CRIS) was constituted by the Ministry
1986 as an autonomous body for computerisation activities on Indian

;, ?:o17 /c&ls/cRls,/ Aud,itl2015l17/03 ." :

i i 
"'1: "'

,OF,r ,,?ERF'ORMANCE' " OF' IriHE' CENTRE

trIad)

ili#Efd
One of the major projects being handled by CRIS is the Freight Operations

Information System (FOIS). 99.9 % of all Railway Receipts (Freight invoices) are

generated through FOIS. Approximately 8221d/o of all payrnents are in electronic form

and are processed through E-payment Gateway, 'FOIS has also been integrated with COA
(Control Office Application) and is interfaced with Container Corporation of India through

EDI (Electronic Dita tnterchange). New developments in FOIS include Online Rake

Booking, Paperless Invoicing and Delivery of goods, easy to use Web lnterface,

transparency in work flow, track irnd trace of registered indents, E-payment of freight and

wagoh registration fee and Mobile App for Freight Operation Managers.

ln Passenger Reservation system (PRS), since the launch of computerised

reservation system, signifrcant changes have taken place in the fpoking gf reserved tickets.

At present, more than 65alo of reserved tickets are booked online on www.irctc.co;in.

MoUite Application IRCTC Rail Connect is also available for booking e-tickets.
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the entire Indian Railway neMork and computerized unreservedI across .ticketing terminals

be bcioked through
operated

have been installed at all major stations. Unreserved tickets can also

Smart Card based Automatic Ticket Vending Machines. Coin cum curency

automatic ticket vending machines have also been installed at majop stations to

self-service by passengers. Mobile app for paperless unreserved ticketing has

facilitate
also been

launched at suburban sections of Mumbai, New

Delhi-Palwal section of Northeui Railway

E-procuremgnt systpm has been and

Integrated Payroll and Accounting System and wgb-enabled Railway Budget

System havL been implementod, Accounts of Zones are lnade throug-h the system. Major

modules include Payroll, Provident Fund, Pension, Bill passing, Books, Budget, Cash and

Pay.

The accognts of CRIS for the year 2016-17 have been audited by the office of
Comptroller and Auditor General.
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Stetement giving rcesom for deley in leying of the Annurl RePort end Audited

AocOrrn$ of the Centre for Railwey Informetion Systems for the yeer 2}lfifi.

;, tlp year 201617 w.ere closd and made available to thd'Principal Director of Audit,

Northe. m Railway on 29.05.2017. Audit of Accounts cgmllenced on 05.07.2017 and

completcd on 24.08-2017. Draft Audit Reports were'isstted to CRIS on 1E.09.2017.


