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.REVIEW OF PERFORMANCE OF THE _CENTRE FOR RAILWAY

NFORMATION SYSTEMS (CRIS) BY THE MINISTRY OF RAILWAYS FOR
THE YEAR 2016-17.

EN GOHP*‘N) The Centre for Railway Information System (CRIS) was constituted by the Ministry

@A ] z\ﬂ(@l{ag‘ ys on 01.07.1986 as an autonomous body for computerlsatmn activities on Indian
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One of the major projects being handled by CRIS is the Freight Operations
Information System (FOIS). 99.9 % of all Railway. Receipts (Freight invoices) are
generated through FOIS. Approximately 82.21% of all payments are in electronic form
- and are processed through E-payment Gateway: FOIS has also been integrated with COA

(Control Office Applrcatrorr) -and is interfaced with Container Corporation of India through
A EDI (Electronic Data interchange). New developments in° FOIS include Online Rake
+ . - . Booking, Paperless Invoicing and Delivery of goods, easy to use Web Interface,
o transparency in work flow, track and trace of registered indents, E-payment of freight and
wagon registration fee and Mobrle App for Freight Operatron Managers.

In Passenger Reservation system (PRS) since the launch of computerlsed

reservation system, significant changes have taken place in the Fooking of reserved tickets.

At present, more than 65% of reserved tickets are booked online on www.ircte.co.in.
- Mobrle Applrcatron IRCTC Rarl Connect is also ava:lable for bookmg e- -tickets.

SRR ‘;'Unreserved Trcketmg:System (UTS) started as a prlot pro;ect' at 23 statron in Delhr
7 area of Northern Railways on 15" August 2002. ‘Since then, the systém has béen extended
-1 across the entire Indian Railway network and computerized unreserved. trcketrng terminals
have been installed at all major stations. Unreserved tickets can also be booked through
" Smart Card based Automatic Ticket Vending Machines. Coin cum currency operated
automatic ticket vending machines have also been installed at major stations to facilitate
self-service by passengers. Mobile app for paperless unreserved ticketing has also. been
launched at suburban sections of Mumbai, Chennar, Kolkata, Secunderabad and New
Delhr~Palwal sectron of Nonhern Rarlway =

E-procurement system has been 1mplemented on all the Zonal Rarlways and
Production Units for procurement of material. Implementatron of electronic procurement
system has increased transparency, minimised human’ errors; reduced procurement time
cycle and improved purchase efficiency. E- auctron of s p,has also been rmplemented

. Track Management System has been rmplemented m all the 68 Drvrsrons on Indian
Railways. It covers complete working of track maintenance at all levels from the field
location up to Headquarters ‘ :

Integrated Payroll and Accountmg System and web- enabled Railway Budget
" System have been implemented. Accounts of Zones are made through the system. Major .
modules include Payroll Provident Fund, Pensron Bill passing, Books, Budget Cash and
Pay. :

The accounts of CRIS for the year 2016 17 have been audrted by the office of
Comptroller and Auditor General.
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Statement giving reasons for delay in laying of the Annual Report and Audited

‘Accounts of the Centre for Railway Informatlon Systems for the year 2016-17

The Annual Aocounts and the Recelpts and Payments Account of CRIS for

- the year. 2016-17 were closed and made available to the Principal Director of Audit,

Northern Ra|lway on 29.05.2017. Audit of Accounts commenced on 05.07.2017 and
completed on 24.08.2017. Draft Audit Reports were lssued to CRIS on 18.09.2017.

‘ Replles were sent to Audit on 26.09.2017. The Audit Certificate dated 16. 11.2017

was recelved on 16.11.2017. The Audited Accounts along with the Annual Report for -

“the year 2016-17 was approved by. the Executive Committee through circulation of
- papers on 01.12.2017 and by the Govemmg Council of CRIS through cnrculatmn of

. papers on. 12.12.:2017. Accordmgty, the Annual Report and Audited Accounts for the

. _.: ;.__?,}year 16-17 is- bemg placed on the Table of Both Houses of Parhament durmg. thep.‘,,: o
e, .Aensumg Sessnon A -
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